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IRCA meeting 17" September 2010
Los Angeles, California, USA
Minutes

Present:

Mary Barros-Bailey, Susanne Bruyere, Nicholas Buys, Hal Cain, Cindy Chapman,
Wendy Coduti, Thomas Evenson, Hua Feng, Mayu Fujikawa, Kanetoshi Hattori,
Norm Hursh, Kimie Ishida, Seung-Won Jeong, Sylvia Karman, Gail Kovacs, Chow
Lam, Frank Lane, John Lui, Dal Yob Lee, Irmo Marini, Lynda Matthews ,Michael
Millington, Woon Hwan Na, Patricia Nunez, Kyung-Soon Park, Christine Randall,
John Selander, Matt Wei-Mo Tu, Ming Hung Wang, Mingyi Wu, Jun Yaeda
Introductions around the group.

Irmo - IRCA started with Irmo, David Hershenson & Nick.

Tampa Bay 2007 — original meeting with 8-9 people

Outcome from 2007 — other people started to get involved.

Discussions in 2007 — initial meeting sponsored by ARCA, but limited ongoing
financial backing, no paid members,

Nick — discussion paper:

(see Nick’s notes)

Discussion re Nick’s presentation —

Chow Lam - HK program — don’t like rehab counselling, but curriculum accepted for
Masters, taking allied health professionals (SW, special ed, etc) in for further
professional development. Past issue for HK students not allowed to sit for CRC exam.
Need equivalency to meet CRC requirements. HK government doesn’t want another
profession — call them OTs? Not enough students to continue HK program.

Frank Lane — Q re revisions of CRC standards? Should all countries be involved in
revision process or just accept CRC revisions?

Nick — need global research to inform future revisions of standards.

Tom E — imagines national standards in each country lined up with international
standards.

Frank Lane — international core standards developed by another body (?) — should we
start with a registry rather than CRC certification?

John Lui — assumption about role & function of RC in each country the same?

Nick — need role & function studies, but not wait for them to take place to move
forward.

Mingyi Wu — OT — WFOT standard reviewed every 5 years in Taiwan. RC new in
Taiwan — takes 10-20 year lead time to establish. Can standards fit with Taiwanese



culture? Poor pay, limits interest in study. 3 programs in Taiwan with different
backgrounds (counselling, voc & special ed). Use CORE standards to compare these 3
programs, but still working on consistency within Taiwan. 360 graduates not
enough.

Kane — international standard education vs local practice. Need to co-ordinate these 2
levels of standards.

Jun — Japan — role & function study completed. Wants grandfathering of international
RCs to take responsibility for accreditation. How do we make sure all countries
maintain standards.

Nick — CORE visits programs to check standards.

John S — Sweden — Bolonia process - currently working on comparable education
systems across 24 countries. Agrees with IRCA agenda, but sees challenges in getting
countries to agree. EU process to make it easier for students & staff to move between
different countries, but will it improve the practice with clients?

Nick — paper from Kerri Lee Harris talks about defining common standards to
discipline areas.

Hal Cain (Canada) — human service industry more difficult to measure & standardize
than hard science. More achievable to standardize education than practice, but one
drives the other.

Chow Lam — some countries have no ed for RCs, but someone is doing the job (eg
OT). Countries with established RC ed would benefit from criteria for benchmarking.
Frank Lane — past shortage of Physios, OTs, etc, had to import them from other
countries & saw that they were doing RC work. USA needs more RCs.

Wendy — what can do this for people with disability as a whole & therefore consider
aspirational standards. Really talking about 1ISO standards — business perspective.
Norm Hursh — aspirational perspective on uniqueness of the profession. Need to push
idea of unique function of RC as distinct from related professions.

Nick — need to market the profession to governments, etc.

Patricia Nunez (USA) — still struggle for recognition. Certification is voluntary, but
licensure is required to practice.

Irmo (Texas) — programs cannot fill the RC positions in the USA — argument for
starting new programs. Studies by Edna Szymanski showed that Masters in RC
graduates get better outcomes than others. Argue that RCs can get some people with
disability off government’s costs.

Norm Hursh — economic benefit for governments & PWD?

Gail K —moral, legal & economic considerations for government

Frank Lane — need more current research to demonstrate benefits of RC profession.
Thomas Evenson — must develop international standards. Work done by other



professions challenges the RC profession. Need to include PWD in the discussions.
Lynda M — unclear what an RC does in different countries, but not unclear for related
professions, so need to do the research.

Nick — question about having a working party:

Chow Lam — 1 person from each country

— John Selander, Gail Kovacs, Cindy Chapman, Chow Lam, Hal Cain, Ming Hung
Wang, Christine Randall, Woon Hwan Na, Jun Yaeda,

Cindy — funding for research to lay the foundation of working party. Collect info
about what is happening in each country.

Irmo — working party could explore what info is available from each country about
research, practice, etc.

Nick — need funding.

Norm Hursh — send position paper to outline benefits of this group to each country’s
professional association.

Nick — objective of working party would be to come up with a common set of
standards to send out for discussion.

Chow Lam — need to see what roles & functions of RCs are in different countries.

Cindy & Patricia — pp presentation CRCC — (see handout)

LUNCH

Gail — need UK product to gain acceptance

Mingyi (Taiwan) — new to RC. Term not yet recognized. Currently writing
handbook for voc rehab.

Ming (Taiwan) — helping people with disability not viewed as a profession. This is
changing. Identity still unclear, so IRCA standards would help to convince the
government.

Chow — countries tend to put more weight on international standards

Irmo — need to maintain focus on outcomes for legislators to get standards
recognized.

Taiwan — more people with disability aware of their rights, but some have more
vocational psychosocial issues, which requires RC.

Kane — use term of counselling versus monopolizing the practice

Hal - Certification versus licensure important, but need to first define RC, not to
exclusion of other professions, but in addition.

Frank — OT & RC both emerged post world wars.



Hal — counselling is gaining recognition. Psychotherapy gets added on to counselling
generic to gain recognition.
Mingyi — OT faces similar issues. Counselling is not valued in Eastern cultures.

Nick — Presentation on behalf of Douglas Strohmer
Publisher of RCB interested in broadening reach internationally. RCB to become
forum for international RC discussions. Suggestion — call for international papers for
a special issue. Looking for 2-3 international co-editors to help with this:

eMing Hung Wang (Taiwan)

eLynda Matthews (Australia)

eSeung-Won Jeong (Sth Korea)

Commitment to publish 2 international papers in each issue.

Frank Lane — had to evaluate RCB & changes suggested included internationalization.
Nick - Get international reviewers & develop their skills in understanding significance
of research in different countries.

Jun — Int J of Rehab Counselling would be good.

Nick — Disability & Rehab is publishing a lot of the international papers (John S &
Lynda Matthews associated with this journal).

Irmo (presentation) — IRCA website — irca.jmgsoft.net
Noted progress since first meeting in 2007.
Website has several icons for - IRCA Mission & Objectives, Membership Application,
Steering Committee Information, Adopt Code of Ethics, IRCA Member Affiliations,
newsletters, association links, research abstracts, conferences.
Michael Millington — clearing house of rehab training materials has resources that
could be used. New model is less archiving, but providing knowledge where & when
needed. Recording break-out sessions at IFDM for live chat via clearing house site.
Ncrtm.org - includes FLASH server — can build links to it. Clearing house is a toolbox.
Need to determine outcome & get help from Michael Millington to get the necessary
resources. Need an account on clearing house website for some uses — no cost, just
username & password required.
National Clearing Warehouse - Can help to organize community of practice.
- can post RC materials
- moodle is open source — can create own website
- preset formats are the main limitation, but can have
any number of pages
- doesn’t like complicated components, but makes it
very accessible

8



Exploring IRCA set up under ARCA to allow individuals & orgs to contribute money
via cheque. IRCA would become a line item under ARCA.

Gail to chair IRCA working party to progress ideas & structures (in addition to
working party for international standards, being chaired by Nick).

Gail to get support from Irmo Marini, Patricia Nunez & Michael Millington, Woon
Hwan Na.

Susanne Bruyere - Get list of courses available in distance mode to allow students to
take courses across institutions & share courses.

Skype — free format for international lectures.
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